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Our Journey Together

✔ Teaching Family Life Coaches

✔ FLCA Mentorship Program 

✔ FLCA Mentorship Program Results

✔ Planning for the Future 



What does it take to teach a coach preparation course?

Be A Coach Take a coaching certification coach with an awesome instructor.
Practice coaching.

Get Certified This depends on the credentialing agency and personal 
education.

Design Course Check application requirements.
Primary course design: objectives, readings, assignments

Course Approval Submit application. 
Get request for course design materials.

More Design Syllabi, powerpoints, documents, assignments, 
readings, activities, discussions…



STEP 1: Be A Coach

My Awesome Coach 
Instructor and a couple of 

my students!

BCC and Teaching
Dr. Autumn Cano-Guin is certified and becomes adjunct 
assistant professor in the Department of Agricultural and 
Human Sciences and primary instructor for Family Life 
Coaching courses. Helps with recertification application for the 
NC State Family Life Coaching courses with BCC.

2021

My Second Coaching Course
Autumn takes a 120 hour coaching course with Dr. Kim Allen.

2017

My First Coaching Course
Dr. Kim Allen invites Very Important Parent Program Team to 
30 hour Family Life Coaching Course.

2015

CYFAR Coach Position
Autumn joins the Children, Youth, and Families at Risk 
Professional Development and Technical Assistance Coaching 
Team.

2016



STEP 2: Get Certified

✔ Coaching Course (hours are degree dependent)

✔ Coach Experience Hours (30 non-practice hours)

✔ Submit Application and Pay Fee

✔ Schedule and Take Exam

✔ Find Out the Exam is Undergoing Norming

✔Wait for Results… a really long time

✔ Get Certified

✔ Pay Annual Recertification Fee 

✔ Document Professional Development Hours 

✔ Renew Certification 



STEP 3: Design Course



STEP 4: Course Approval

Registered Credential Training Provider Application
● Part 1: Review Overall Course Administration
● Part 2: Program Documentation and Content

Credential Training Provider Policy

https://www.cce-global.org/Assets/TrainingProviders/RCTP_Application_Part_1.pdf
https://cce-global.org/assets/CredentialTrainingProviderPolicy.pdf


STEP 5: More Design



Challenges & Lessons Learned

✔ Students need a way to form their networks.

✔ I learn as much/more from my students than they 

learn from me.

✔ Most people are drawn to coaching because they 

are naturally equipped to be coaches.

✔ Focusing on solutions and strengths and not on 

fixing problems is hard when you are a Family Life 

Educator and a Family Life Coach.

✔ Students need a way to get coaching 

experience hours outside of regular course time.

✔ Coaching cannot be taught or learned 

effectively in a 5-week summer session.

✔ Being authentic as a coach is the absolute most 

important thing.

✔ Not everything on the exam can be learned in 

the class.



What does it take to teach an FLE preparation course?
Challenges/Lessons Learned 

● Design your class experientially
○ Channel an entrepreneurial spirit

■ Our role is to empower
■ Students have more agency

○ Encourage students to find their own sources
■ “What do I need to learn?” 
■ “What’s my FLE philosophy?”
■ Seek out and foster collaborations in the area

○ Show and involve, more than tell.
■ Instruction in curriculum design, engaging an audience, marketing, needs 

assessments, problem analysis, program evaluation. 
■ Forming a “lab” or Lab Days
■ Internship/service



What does it take to teach an FLE preparation course?
Challenges/Lessons Learned 

● Evaluate experientially
○ Portfolio evaluations and reflection exams
○ Collaborative peer review 

■ Students select aspects for feedback (from class and instructor)
■ Requires psychological safety

● You can role model, too
● Mentorship

○ Mentor them through the certification process
○ Involve them in conferences (not just presenting, but networking)
○ Connect them with mentors in professional associations
○ Write with them. Teach with them. Research with them.



Experience of an FLE grad
Precious Brown, Recovery Coach for Start Corporation

“As an African American female born into a lower 
socio-economic household, Family Life Education 
proved pivotal to helping me understand not only 

my family structure but also the world around me. It 
gave me language and context for my childhood 
and allowed me to comprehend my ever-evolving 

identity. I now utilize the tools from the FLE class to 
help the disenfranchised and homeless community 

find their way back to independence.”



Proposing the FLCA Mentorship Program
Why develop this pilot program?

● Advance the Family Life Coaching 
Discipline

● Meet the needs of emerging coaches

● Enable coaches to give back



Designing the FLCA Mentorship Program

● Cultivate and nurture relationships 

● Provide support for emerging coaches (e,g, 
business building, encouragement, 
brainstorming challenges, work-life issues) 

● Provide benefits to the mentor (e.g., 
leadership skills, service for CV, new 
perspectives)



Designing the FLCA Mentorship Program

● Require pairs to meet once per month for at 
least an hour

● Monthly resources for guidance

● One year cohort

● Applications, creations and links and data 
collection

● Matching the pairs

● Maintaining contact, how to contact, 
anonymous contacts

● 1:1

● Meet/Greet, Round Robin, Q&A, Breakfast

● Reaching out and gathering interest, who did 
we draw? Webinars and emails



Pilot Mentorship Program Review
How did it go?

● Our Time Table
○ Planned
○ Crunch time?

● Advertising
○ Emails through FLCA 
○ Webinar 
○ Facebook Group for Emerging Family Life Coaches and Educators

● Applications
○ One for mentors and one for mentees
○ Pairing based on interests and need
○ Membership to FLCA?



Pilot Mentorship Program Review
How did it go?

● Introduction to the program
○ FLCA Conference 2022 - Early morning session 
○ Mentorship Packet 

● Did everyone have the same ideas as we did?
○ Goals and obligations of their roles
○ Communication 

● Monthly Resources
○ Offer grounding for goals and organization
○ Give insight to the mentoring relationship
○ Stay connected

● Mixed Methods Surveys
○ 4, 8, 12
○ Same for both
○ Badges



Pilot Mentorship Program Survey Results
How did it go?



Pilot Mentorship Program Survey Results
How did it go?

● Psychosocial and Emotional Support
● Role Modeling
● Instrumental Support 

○ Career Guidance
○ Skill Development
○ Sponsorship Support



Pilot Mentorship Program Survey Results
How did it go?



Pilot Mentorship Program Survey Results
How did it go?



Pilot Mentorship Program Survey Results
How did it go?



Pilot Mentorship Program Survey Results
How did it go?



Pilot Mentorship Program Survey Results
How did it go?



Pilot Mentorship Program Survey Results
Plans for the future!

TAKE PRE-PROGRAM DATA

CONTINUE TO MAINTAIN COMMUNICATION

PROVIDE INCREASED SUPPORT FOR THOSE WHO DIDN’T GET PAIRED

CONSIDER TRAINING

EXPLORE WAYS THIS PROGRAM CAN SUPPORT THE FLCA CREDENTIAL 
REQUIREMENTS

CONTINUE TO COLLABORATE WITH COMMITTEES

DISCOVER WAYS TO STREAMLINE THE PROCESS





Co-Chairs Emerging Coaches Committee

Tiffany Burnette Music Therapist, Board Certified Coach, Family Educator
tiffanyburnette@gmail.com

Dr. Autumn Cano-Guin Board Certified Coach, Adjunct Assistant Professor, 
NC 4-H Quality Youth Program Specialist, NC State University
autumn_guin@ncsu.edu

Emerging Coaches Committee Members

Dr. Kim Corson Developmental Psychologist and Executive Coach
drkim@drkimcorson.com

Beth Edwards Retired Pediatrician (MD), Master of Science Youth, Family, and Community Sciences 
Family Life Education and Coaching Certificate
bethed9227@gmail.com

Paula Reif Certified Family Life Educator & Coach, Coordinator at Hope & a Future lll, Inc
preif423@gmail.com
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